
Product Transition Guide 

 

This guide was created to assist you in guiding your customers in selecting the correct Polycom video solution after the HDX product‐line is 
streamlined.  Please review associated product bulletins for pricing on individual products and service offerings. 

 

 
 

HDX 9000 HDX 8000 HDX 7000 HDX 6000 QDX 6000
Incredible HD quality for 
integrated conference rooms.  
Multiple serial ports for camera 
control and locking phoenix 
audio connectors for the 
integrated space. 

Feature rich HD conferencing 
platform.  Powerful platform to 
deliver the highest quality 
experience.  Ideal solution for 
enterprise, federal government 
and medical accounts. 

Application Driven Video 
Communication Solution.  
Flexible solution for small to 
medium sized rooms.   Ideal 
for SMB, education and 
local/state government. 
 

Entry level HD with 
performance features.  Full 
HD quality for multiple 
applications and 
environments.  Ideal for SMB 
and education accounts and 
remote offices in all 
organizations. 

Best value in high resolution 
conferencing.  Incredible 
flexibility with numerous 
video and audio inputs and 
outputs.  Ideal from SMB 
and remote offices in all 
organizations. 

• 1080p30/720p60 
• 4 total video inputs 
• 3 video outputs (Dual 

Monitor & VCR) 
• People +Content, People on 

Content, PPCIP 
 

• 1080p30/720p60 
• 4 total video inputs 
• 3 video outputs (Dual 

Monitor & VCR) 
• People+Content, People on 

Content, PPCIP 
 

• 1080p30/720p60 
• 3 total video inputs 
• 3 video outputs (Dual 

Monitor & VCR) 
• People+Content,  PPCIP 

 

• 1080p30/720p60 
• 3 total video inputs 
• 1 video outputs 
• People+Content,  

PPCIP 
 

• 4CIF(SD) 30  
• 5 total video inputs 
• 3 video outputs (Dual 

Monitor & VCR) 
• People+Content,  

PPCIP 
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Product Transition Guide 

Current Model New Model and Options Additional Features in New Model Features Not Available in New Model
HDX 9004 HDX 9000-720 Includes 720p60 support 

6M Line rate  
People on Content  
2-port LAN switch (10/100 Mbps) 
Option available for 1080p 
 

Optional 8-way MP is not available 
Optional 8M Line Rate  for MP not 
available 
2 HD outputs (1 less than 9004) 
4 HD inputs (1 less than 9004) 
1 G Ethernet 

HDX 9002 XLP HDX 9000-720 
 + Eagle Eye HD camera 
 + 2 mic arrays  
 + MP license  

Includes 720p60 support 
Option available for 1080p 
6M Line rate  
2-port LAN switch (10/100 Mbps) 
PC audio input (Phoenix) 

1 G Ethernet 

HDX 9002 XL HDX 9000-720 
   + EagleEye camera 
   + 2 mic arrays 

Includes 720p60 support 
Option available for 1080p 
6M Line rate 
2-port LAN switch (10/100 Mbps) 
PC audio input (Phoenix) 
 

1 G Ethernet 

HDX 9002 HDX 9000-720 Includes 720p60 support 
Option available for 1080p 
6M Line rate  
People On Content  
2-port LAN switch  
PC audio input  
 

1 G Ethernet 

 
HDX 8006 XLP HDX 8000-1080) 

+ MP license  
 

None None 

HDX 8006 XL HDX 8000-1080 
 

None None 

HDX 8006 HDX 8000-1080 People + Content  
People on Content 
 

None 

HDX 8004 XLP HDX 8000-720  
+  MP license  

 

6M Line rate  None 

HDX 8004 XL 

HDX 8000-720 

People + Content 
People on Content 
6M Line rate  
 

None 
HDX 8004  None 
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Current Model New Model and Options Additional Features in New Model Features Not Available in New Model

HDX 8002 XL HDX 8000-720 2nd HD camera / monitor  
6M Line rate  

None 

HDX 8002 

HDX 8000-720 2nd HD camera / monitor  
People + Content  
People on Content  
6M Line rate  

None 

 
HDX 7002 XLP HDX 7000-720 

   + MP license  
Includes 720p60 support 
Option available for 1080p 

None 

HDX 7002 XL HDX 7000-720 Includes 720p60 support 
Option available for 1080p 
4M Line Rate  

None 

HDX 7002 HDX 7000-720 Includes 720p60 support 
Option available for 1080p 
4M Line Rate  
2nd monitor  

None 

HDX 7001 XLP HDX 7000-720  
   + MP license  

Includes 720p30 and 720p60 support 
SD resolution MP 
Option available for 1080p 

None 

HDX 7001 XL HDX 7000-720 Includes 720p30 and 720p60 support 
Option available for 1080p 
4M Line Rate  
Option available for SD resolution MP 

None 

HDX 7001 

HDX 7000-720 Includes 720p30 and 720p60 support 
People + Content 
4M Line Rate 
2nd monitor  
Option available for 1080p 
Option available for SD resolution MP 

None 

HDX 6000-720 Includes 720p30 TX/RX  
People + Content  
Option available for 1080p30 and 720p60 RX 

VCR audio/video input and output 
Aux audio input 
2-port Ethernet switch (only single port) 
RS-232 port 
Option to add 2nd monitor not available 
Option to add ISDN not available 

QDX 6000 5 total camera inputs (3 additional vs. 7001) 
People+Content 

Option to add ISDN not available 
Standard Definition Multipoint 
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HDX 6004 

HDX 6000-720 Option available for 1080p30 and 720p60 RX 
People+Content 

None 

HDX 6000-View Option available for 1080p30 and 720p60 RX 
People+Content 
1080 EPTZ HD Camera 

None 

HDX 4002 XL None None None 
HDX 4002 None None None 
HDX 4001 XL None None None 
HDX 4001 None None None 
 

Note:   
 
All changes to the 6000, 7000 and 8000 product lines are only bundled options, software, and pricing changes.  
The actual hardware codec is the same for each model in this translation table. 
 
The new HDX 9000 models represent a hardware update that is different from the HDX 9002 and HDX 9004 codecs. 
 
There are no changes to the HDX 4000 product line. 
 
Please refer to the associated product bulletins and / or price list for details on price and service offerings 
 


